
Serigraph, Inc.’s air handlers received new insulation and ductwork, fabricated by Bassett’s HVAC department.

At a time when long-term relationships are becoming
increasingly rare in the business world, Bassett Mechanical
and Serigraph, Inc. appear to be well on their way to
bucking the trend.

Based in West Bend, Wis., Serigraph, Inc. had humble
origins in an entrepreneur’s garage in 1949. Since then, it
has grown to become one of the world’s largest specialty
printers, employing more than 1,200 people in the United
States, Mexico and Asia to service companies with
operations all over the world.

In order to continue to offer its customers top-quality
service, including competitive pricing and superior
turnaround, Serigraph management is constantly looking
for ways to become more efficient, both with processes and
systems. In late 2004, they turned to Bassett for help.

“They were looking for help in improving facility
operations and guidance on how to reduce ownership and
operating costs associated with the HVAC equipment in
their facility,” explains Chris Erickson, operations manager
at Bassett Mechanical, Milwaukee.

Assessing the situation
Over the next six months, representatives from both
companies met to determine how Bassett could best
accomplish Serigraph’s goals to reduce capital risk and

direct costs, as well as determine how they would develop a
good working relationship.

“I learned very quickly that Serigraph is a highly respected
company with great vision and values,” says Lee Schmidt,
Bassett general manager, Milwaukee. “Scott Wolff and Tom
Ravn even took the time to visit Bassett Mechanical in
Kaukauna to gain knowledge of our capabilities as well as
meet President Bill Bassett and the operations team that
would have direct impact on their organization.”

In 2005, Bassett was selected to implement a Guaranteed
Lifetime Protection Agreement. “We have seen a decrease in
our maintenance costs for HVAC systems because of the
recommendations and course of action Bassett made,” says
Wolff, environmental systems coordinator at Serigraph, Inc.

Since then, the company has awarded Bassett Mechanical
several projects in its facilities. For example, Bassett repaired
a 500-ton cooling tower water tank that had rusted and
started to leak. “We drained the tank, cleaned everything on
the inside and welded the leaking corners, stopping the leak
and extending the life of the tank,” Erickson says.

More to come
Bassett also reinsulated the liners on the inside of
Serigraph’s air handlers in its production area, which
were deteriorating and falling off, and ultimately being
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Dave Vannieuwenhoven,
vice president special projects
Dave Vann semi-retired on May 1, 2007, but
continues to consult on special ISO projects. He
started as general manager of service in 1988,
and in the 19 years since then, he’s managed
service operations for Bassett’s Madison and

Milwaukee locations. In 2004, he developed and managed Bassett’s ISO
program, which he continues to help oversee.

Dave and his wife, Jo Anne, will remain in the area, where they are
involved with volunteering at their church, gardening and walking. Dave
plans to continue to fish and bow hunt, in addition to spending time
with their four children, seven grandchildren and their yellow Lab.

Dave says when employees look back on his time with Bassett, he wants
to be remembered as someone who was focused on the customer and
who took care of his people. “Bassett’s strength is its great people,” Dave
says. “I will miss them.”

Don Brueggeman,
service project manager
When Don Brueggeman retired on Sept. 28,
2007, he had put in 30 good years as a service
dispatcher estimator, purchasing agent, HVAC
estimation, Madison service manager and
service project sales manager. Some of Don’s

favorite Bassett memories include playing Santa at the Christmas party,
attending company picnics and helping customers solve their problems.

Don says he and his wife of 34 years, Jane, are moving “back home” to
Sparta, Wis., which is where their three children and their families live.

“I’d like to thank the service technicians, maintenance sales
professionals, sales managers and dispatchers,” Don says. “And thank
you to the Bassett family. You allowed us to grow and prosper with the
company, and for that we are forever grateful. … And last but not least,
come on over to Sparta and ride the bike trail.”

Jane Brueggeman,
service department
Also moving on to more relaxed times is Jane
Brueggeman, who retired as of Sept. 28, 2007.
Jane started as a service department clerk in
1989, then dispatched until April of this year,
when she began assisting with service-related

data entry and weekly costing and reports.

Jane says things have changed from when she started at Bassett in 1989,
when two technicians had bag phones and the other seven had pagers.
Now there are 35 techs, but, she says, the customer service is still the
same: “Do good quality work, and at the end of the day, you know you
did everything you could to make the customer happy.”

Jane says her many favorite memories at Bassett include a golf outing at
Irish Waters; a diary she and Roxanne Hoff wrote on “Cootway Stories”;

2007 retirements

If you could see into the future, would you replace a $200 bearing before
it contributed to production downtime that could cost your company a
thousand times that amount? Or before it damaged your other
equipment? Predictive and preventive maintenance — vibration
analysis, dynamic fan balancing and laser alignment — can help
companies save money and prevent costly downtime.

Predictive maintenance: vibration analysis
Vibration analysis helps avoid unnecessary
maintenance and unexpected equipment
failure by predicting failures before they occur.
Bassett provides a complete and professional
vibration analysis of all your facility’s
equipment, including pumps, motors,
gearboxes, rolls and more, and specializes in
ammonia compressor packages. Experienced
technicians then provide a written report with
recommendations for repairs, and store the
data for future reference.

Preventive maintenance: dynamic fan balancing & laser alignment
According to Bassett’s predictive maintenance specialist Dean Charlier,
most equipment failures are due to misalignment, imbalance or
improper lubrication. During the dynamic fan balancing process,
balancing of rotating equipment is performed within its own bearings
and operating environment. Experts analyze rotating equipment prior

to balancing and perform any necessary repairs. The customer receives
concise reports, including a before-and-after comparison. In-place
balancing extends the life of bearings and equipment, increases
production efficiency and conserves energy.

According to Charlier, laser alignment is key to creating an environment
where motors, pumps, fans and gearboxes are accurately aligned,

preventing catastrophic failures. Using a laser
shaft alignment system that is accurate to the
millimeter and quick to set up, the service
increases equipment reliability, reduces power
consumption, eliminates vibration and noise,
and extends the life of bearings, seals and
couplings.

Why rely on Bassett?
In the above processes, Bassett collects data
while examining plant equipment, analyzes a
facility’s needs, and provides assessments,
quotes and a preventive/predictive

maintenance plan. In addition, the data is computer-based,
which allows our specialists to monitor and trend data, looking for
increased amplitude or severity of equipment wear. Bassett’s team of
experts is experienced in diagnosing and making repairs. You get peace
of mind in knowing your equipment is being managed by our
maintenance experts.

See better equipment performance in your future

According to Dean Charlier, consider
preventive and predictive maintenance if:

• You experience unscheduled and/or 
frequent downtime.

• You are victim to repeat equipment 
failures.

• Equipment failure can shut down 
your production line.

For more information and a free quote,
call Dean Charlier at (920) 851-0234 or 
Dan Thyes at (920) 759-2500.



With energy expenses comprising a large percentage of a
plant’s operating costs, it makes sense to become as energy
efficient as possible. For Del Monte Foods in Cambria,
Wis., a step in that direction was having a condensing
economizer and de-aerator installed on its boiler system.

Del Monte provides
nourishing, easy-to-use
products using raw
ingredients, so completing
the project in a timely
manner was critical for its
canning operation. When
Del Monte engineer Bill
Riker asked the team to find a mechanical contractor,
Bassett Mechanical was chosen because it had worked
successfully with Del Monte in the past.

According to Del Monte production supervisor Mike
Hansen, Bassett’s HVAC and controls department manager
Dave Schaefer also played a large part in their choice. “Dave
was very thorough, sat down with us numerous times even
before they got the project, asked a lot of questions and
gave us a solid quote,” Hansen says.

The nuts and bolts of the project
Boiler efficiency can be improved by adding an 
economizer — a heat exchanger that utilizes waste heat
from the flue gas to preheat the boiler feed water. A
condensing economizer cools flue gas below the dew point,
recovering both the sensible heat from the flue gas and the
latent heat from the moisture that condenses.

Bassett installed a condensing economizer supplied by a
Canadian company on four Del Monte boilers. According
to Schaefer, it not only saves energy, but delivering warmer
water to the boilers means less thermal shock, in turn
helping to ensure more reliable, longer-lasting equipment
with less maintenance. The de-aerator Bassett installed at
the collection point for the heated water helps prevent
corrosion by getting air out of the system. The vessel and

its pumps supply water to two
600-horsepower, one 500-
horsepower and one 400-
horsepower boiler.

“Bassett really took charge of
the project,” says Hansen. “Kurt
(Klarner, Bassett piping
foreman) helped us deal with
other suppliers, and Bassett kept
their subcontractors on track
and they were safety-minded. It
felt like Bassett was working FOR us, not simply on site
and getting the job done.”

It all boils down to saving energy
The project was finished a few weeks ahead of schedule in
May, which, Hansen says, was a pleasant surprise, as Del
Monte was able to get a jump-start on the busy processing
season.

“Dean (Meeusen, plant manager) had confidence in us to
handle the project, and it came in on budget, even under
budget a bit,” says Hansen. “And everything looks nice,
which is very important because everyone walking through
the area sees it.”

Hansen says Del Monte would definitely work with Bassett
again. He added he and Larry Dykstra, the Del Monte
foreman who most closely worked with Bassett, were
impressed with Klarner and Rich Fisher, Bassett ductwork
foreman. “They were cordial, knowledgeable and
professional, and took the time to explain everything. They
gave good suggestions, such as where we could use
materials we already had instead of ordering.”

With boilers now discharging at 100 degrees Fahrenheit vs.
400 degrees, Del Monte shift supervisor Rolly Rataczak says
Del Monte has experienced energy and cost savings, most
notably in gas usage. “For most of the summer we were
able to run only three boilers, and the projected savings
were there.”
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Bassett delivers energy efficiency at Del Monte

deep, philosophical conversations with Ron Spoehr; the “Survivor” Christmas
party; parties for Kevin Wyngaard, Tim Diestler and Lee Loberger, to name a
few; winning WATY; and last but not least, trying to coordinate Mike Buss’
surprise birthday party, which he missed.

“Thank you to my co-workers, my family, and the Bassett family, who helped
us through some tough days 24 years ago,” Jane says. “This really has been a

great company to work for, and I can’t say enough
about the people here.”

Dave Beck, vice president of sheet metal
Dave Beck ended 39 years at Bassett when he retired
on Sept. 30, 2007. Dave started working for Bassett in
1968; he completed his apprenticeship in 1969 and

has since held the positions of field foreman, shop foreman, sheet metal
manager and VP of sheet metal.

Dave is known to his co-workers as a hard worker, a good listener, and a great
leader and mentor to everyone at Bassett.

Dave, who will remain in the Fox Cities area, plans to spend time with his
wife, Barb, his daughter, Mandy, and his grandson. He’s looking forward to
traveling and visiting relatives throughout the U.S., as well as playing more
golf and sheepshead.

“I have had a great career at Bassett, with many memories. I made many
friends that I hope will remain friends for the rest of my life. Bill Bassett has
been a great man to work for,” Dave says.
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blown onto Serigraph’s products. Bassett completed
numerous ductwork projects and installed fan coil
units for two dryers.

A sound enclosure for a generator inside the plant
was also fabricated.

“When this particular generator would run, it was
very loud and the heat was escaping into the plant,”
says Erickson. “This soundproof enclosure has
removable panels for service access, and we also
installed all the ductwork and exhaust fan to tie 
into the enclosure.”

Perhaps the biggest project to date, however, involves
a number of projects related to a plant consolidation.
“We’re moving dryers and ovens from other plants to
the main plant, which involves a lot of ductwork, gas
piping, moving and balancing fans, and things of that
nature,” says Wolff. “It’s a challenging endeavor, but
we’ve been really pleased with the service that Bassett
has given us.

“Having an established relationship with Bassett has
helped us react intelligently to situations as they arise,
as well as be proactive with our maintenance.”
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Joining forces – continued from cover

It was said in your WATY nomination
that you’re a great teacher with a great

sense of humor. What
drives you to be this
kind of person?
It just comes naturally. I
enjoy working with the
younger apprentices,

and I’ve always had a
sense of humor. I
strive to do the
best that I can.

What do you like best about your job?     
It’s always changing. I enjoy working at
Bassett. The foremen, project managers and
engineers are the best of the best of
mechanical contractors in the area. When
you surround yourself with good people
like that, you’re going to shine.

What is the biggest challenge you face
in your position?
To adapt to the changes taking place in the
whole piping industry. It’s leaner, meaner,

faster. You’ve got to be wise enough to listen
and accept those changes and change with
it, or you’re not going to grow, the
company’s not going to grow.

Is there anything you’d like to add?   
Bassett has a top-notch group of people.
And the communication between the field,
the project management and the office has
to be at an all-time high right now.
Everybody’s on the same page; everybody’s
on the same team. It seems to really work
well; it makes it fun.

Bob Leonowicz
Department: Refrigeration  •  Title: Piping Superintendent  •  Years with Bassett: 20 
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A sound enclosure 
fabricated by Bassett also 

helps control temperatures.


